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Intended e-mail server transmits message to 
sender indicating e-mail is undeliverable 
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Sender is notified that e-mail is undeliverable 
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E-mail forwarding service 

extracts the e-mail 
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TO: DQuine@Iuv-npi.com 



RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



Fig. 5A 



Delivery Failure Report 




Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a 
host or domain name that could not be found by 
the Domain Name Server or local hosts file. 



TO: DQuine@luv-npi.com 



RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



Fig. 5B 
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